


This is an extraordinary
place. With an optimist's
outlook, a pioneer’s hunger
and a celebrated history, we
are creating the future of
child health.

There's magic in our energy,
our spaces, our people and
our discoveries. There's even
magic in our motivation: our
unblinking belief that we can
eradicate childhood disease
— so that one day, like
magic, children will no longer
need us.

Here, it's different.




They're growing and ch

every day, and their care

only has to address what they
need right now; it also has to™
anticipate where they'll bein
6 months, 9 months, 10 years.

That's pediatric expertise.

We treat kids and only kids. Our physicians

are board-certified, meaning they exceed

state licensing requirements and commit to
continually expanding their knowledge in their
specialty area. Our nurses are specially trained
in pediatrics and hold Bachelor of Science
degrees in nursing.

Our expertise shows in our results: each kid we
treat, soothe and heal, each kid who gets well*™
enough to walk out our doors. It's why we do A
what we do.

An entire system
of care, devoted

to kids

Numbers from 2020

Licensed beds
Inpatient admissions
Total surgeries
Days of patient care

Outpatient visits

Emergency and urgent care visits

Employees

Medical staff

Residents and fellows

Volunteers



Together, we care
for each individual
child’'s needs

From pulmonology to nephrology, our pediatric specialists are the best
at what they do. Butillnesses and injuries often affect more than just one
organ or system, and no one specialist is the best at everything.

That's why our experts work together to coordinate care that
recognizes patients’ unique needs and makes the family central
to the treatment team.

When we work together — across disciplines and in partnership
with patients and their families — children reap the rewards. That's
multidisciplinary care, and it's the way we do things here.

One for all and all for one

Multidisciplinary care means our specialists combine their expertise

to address each patient's unique needs. In our 24,000 square-foot
Multidisciplinary Clinic space on Anschutz Medical Campus, super-

size exam rooms, multiple play areas and high-tech teleconferencing
equipment offer kids with complex needs a full spectrum of treatment, all
on one day, in one place.

Our commitment to multidisciplinary care doesn’t end there. It's a
philosophy we put to work in everything we do, at the bedside, in the
clinicand all over the region.




Here, research is the
act of hope

As an academic hospital, we're actively involved in researching new treatments
and cures. We've pioneered many first-in-medicine advances, such as the
discovery of toxic shock syndrome and the first drug to treat the underlying
genetic basis of cystic fibrosis, and we continue to elevate the standard of care.
We offer — and develop — the most up-to-date treatments available.

Our hundreds of research efforts range from the intuitive to the mind-
bogglingly complex, but they share a simple goal: the eradication of
childhood disease.

« Research Institute: Drives the development of new practices, medicines
and devices

« Center for Innovation: Creates a clear path to venture development for
innovative healthcare concepts

« Pediatric Clinical Translational Research Center: One of eight centers in the
country working exclusively in pediatric research

Share and share alike

Our physicians share affiliation with the University of Colorado School of
Medicine’s Department of Pediatrics, a leading research program that ranks
among the nation's top pediatric departments in funds received from the
National Institutes of Health.

We also share equipment, technology, facilities and expertise — a level of
collaboration that allows our experts to usher medical advances as quickly as
possible to the kids who need them most.

And in conjunction with the School of Medicine, our residency and fellowship
programs are training tomorrow'’s pediatric specialists in the best practices
medicine has to offer today.




Our families complete our

care team

We include patients and their families in every care decision —
and we do our best to make sure they don't have to worry about

anything else while they're here. We know kids need to play,

learn and connect, even when they're sick, and we offer dozens

of amenities to help them do just that.

For kids:

Child Life specialists
help children to cope

Philips Ambient
Experience MRI promote physicaland

and feel comfortablein

the hospital. deep sea adventure to yoga, art, dance and music.

make testing less stressful.
Available at Anschutz Medical Campus
and South Campus

<L v
Seacrest Studios Playrooms on Teen Zone
connects kids in the every floor offers adolescents

hospital with an offer antsy kids a 3,000 square-foot
in-house radioand TV an outlet, wherever hangout with tons of
broadcast studio. they are. amenities.

Available at Anschutz Medical Campus

Creative arts therapists

puts kids in a jungle or emotional health through

For families:
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Private rooms with
full-size pullout beds
and ample storage

A chapel and Spiritual
Care for people of
any faith
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A Family Resource
Center, where parents
can recharge while kids

arein the hospital

Daycare for siblings
at our Creative
Play Center

Outside areasand
gardens where families
canrelaxand get some

fresh air

Flat-screen TVs,
internet access and
on-demand video in

every room

We're making
getting better
a better
experience.

From the lab to the
bedside, we continually
seek ways not only to
elevate outcomes for our
patients, but to enhance
their experience of care.
We're proud of our patient
satisfaction ratings: Last
year, 82.3 percent of our
families rated their carea 9
or10onascale of 1to10.

Maybe it's because

we involve families in
everything we do. Our
families serve on more
than 30 oversight and
planning committees,
including our hospital
governing board's quality
and safety committee.
Whether it's an individual
child’s care planora
strategic quality program,
here, families have a voice.




BEST

CHILDREN'S
HOSPITALS
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Top-Ranked Specialties for
More Than 20 Years

Our commitment to healing kids has gone a long
way toward placing us among the nation’s top
hospitals since U.S. News & World Report began
ranking them — but itisn’t possible without
dedicated expertise.

We rankamong the bestinall 10
ranked specialties:

Cancer: #9

Cardiology and Heart Surgery: #6
Diabetes and Endocrinology: #4
Gastroenterology and Gl Surgery: #1
Neonatology: #25

Nephrology: #16

Neurology & Neurosurgery: #10
Orthopedics: #14

Pulmonology: #5

Urology: #8

American Hospital Association —McKesson

Quest for Quality Prize®

We won the 2015 American Hospital
Association-McKesson Quest for
Quality Prize, awarded to just one
hospital each year for excellence in
high-quality, highly reliable patient-
centered care.

MAGNET

RECOGNIZED

i

AMERICAN NURSES
CREDENTIALING CENTER

We've been awarded Magnet
designation four consecutive times
for nursing excellence by the
American Nurses Credentialing
Center, a distinction only 3 percent
of U.S. hospitals achieve.




Bringing care closer
to home

We work closely with community providers to coordinate each patient'’s care. And because
we serve a big region, it's imperative to get it right: a family going home to Montana, say, can't
easily come back. That's why we've formed Care Alliances as an integral part of our system of
care with providers all over the region.

We've also worked with providers around the region to expand the reach of our telehealth
programs. Using specialized equipment, our providers can conference with patients with
complex needs, monitor their condition and order tests from hundreds of miles away —
saving parents the trip.

We treat more and heal more kids than any other hospital
in our region.

We are Colorado’s only licensed specialty hospital exclusively for children.
We care for patients from all 49 states and at least 22 countries.
We are the only Level | Pediatric Trauma Center in our region.

Our Level IV Neonatal Intensive Care Unit offers the smallest patients the highest

level of acute care.
Regional outreach
« 1,300 clinics

« 36 specialties
« 34cities

e 4 states

Telehealth
« 126,000+ visits
« 46 specialties n

« 43 states

Numbers from 2018
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We serve patients at 15 locations providing
more than 125 unique services for kids.
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9 Emergency Care at Parker Adventist

2 North Campus, Broomfield @ Outpatient Care, Parker
9 Therapy Care, Broomfield @ Health Pavilion, Aurora
- Kidstreet
4 Outpatient and Urgent Care,
Wheat Ridge 12 Colorado Springs
5 Outpatient and Urgent Care at . q
Outpatient Care, Briargate,
pptzereii, (DEmE? @ Colorado Springs
6 South Campus, Highlands Ranch @ Therapy Care at Printers Park,

Colorado Springs
9 Therapy Care, Highlands Ranch

@ Memorial Hospital Central,

pediatric expertise provided by

e Orthopedic Care, Centennial Children’s Colorado

Pediatric Emergency or Urgent care offered at these locations.



port our
communities...

We reinvest our positive margins into caring for kids beyond ourwalls.
Our Child Health Advocacy Institute works collaboratively with
community partners, legislators and the public to positively impact the

health and wellbeing of children in our neighborhoods, cities and region.

In 2019, we reportedmore than 262 million in community benefit —
efforts that went'beyohdcaring for our patients and made an impact on
our community.at large.

...and rely on
their support

Foras longas we've been around, we've relied on
the generous contributions of philanthropistsin
our community to continually expand our services,
research and physical space.

Established in 1978, the Children’s Hospital
Colorado Foundation is dedicated solely to
advancing our mission. We apply every donation
we receive toward that goal.

By the numbers, 2020:

Individual gifts

In total donations
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Mission
As a private, non-profit pediatric hospital, our mission
is to improve the health of children through the

provision of high-quality, coordinated programs
of patient care, research, education and advocacy.

Patient care

We keep our patients and their families at the center of everything we do,
especially when it comes to experience, quality and safety. Equipped with the
most advanced technology, our experts deliver some of the best outcomes in
the country.

Research

We offer our patients the most innovative treatments today. Collaborating
with our colleagues from the University of Colorado on the Anschutz Medical
Campus ensures that our discoveries rapidly lead to new medicines, devices
and treatment practices.

Education

Lifelong learning advances our mission. Through academic and community
partnerships, we shape the future of pediatric health by training tomorrow'’s
health care professionals.

Advocacy

Ourinfluence extends beyond our health system. We bring health programs to
the community and advocate in the state and national legislatures so that all
children have a better chance to live long, healthy lives.

Child health. Reimagined. Realized.

Values

For achild's sake...

We are a caring community called to honor the sacred trust of our patients, families and
each other through humble expertise, generous service and boundless creativity.

..Thisis the moment.



Children’s Hospital Colorado
Here, it's different.”

childrenscolorado.org

Discrimination is Against the Law. Children’s Hospital Colorado complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Children’s Hospital Colorado does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Children’s Hospital Colorado provides free aids and services to people with disabilities to communicate effectively with us, such as: Qualified sign language interpreters, written
information in other formats (large print, audio, accessible electronic formats, other formats). Children’s Hospital Colorado provides free language services to people whose
primary language is not English, such as: Qualified interpreters, information written in other languages.

If you need these services, contact the hospital main line at 720.777.1234.

If you believe that Children’s Hospital Colorado has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance with: Corporate Compliance Officer, 13123 E 16th Avenue, B450, Aurora, Colorado 80045, Phone: 720.777.1234, Fax: 720.777.7257,
corporatecompliance@childrenscolorado.org. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Corporate Compliance Officer
is available to help you

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services 200 Independence Avenue,
SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/officeffile/index.html.
Children’s Hospital Colorado complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCION: si habla espariol, tiene a su disposicion servicios gratultos de asistencia \lngulst\ca Llame al 1-720-777-1234.
CHU Y: Néu ban néi Tiéng Viét, co cac dich vy hé tro' ngdn ngtk mién phi danh cho ban. Goi sb 1-720-777-1234.
Tl & AHESHAIE A F, o] A A 2 o] 83 4= AFU T 1-720-777-1234 MO & H3le FAAL
it LIPSV U .w"l AR A o ETE1-720-777-1234.
BHVMMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM 3blKe, TO BaM JOCTYNHbI GecnnartHele ycnyru nepesoaa. 3soHute 1-720-777-1234.
OYNFOT: 09574+ £ hO9CTF LY 9TC7I° hCSF SCEFFE N1 ASTHP T +HIZ+PA: @2 07n+Am- ML LR -x 1-720-777-1234 (00009 + A+AGTF@-.
o shas: 13 oy i 3 10g e il 3k Il 8 100 s gl I iz 10, Iuad s 720-777-1234-1 (U
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-720-777-1234.
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-720-777-1234.
T & SIS TS SNCTGTS 71 TUTEeh T AT HIST HETIel FTe, 7-ATel L9HT SYeIqel © | Y 71 8167, 1-720-777-1234 |
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-720-777-1234.
i HAHZ@H S a5 8. SROFHEMEE CHHV "o 1-720-777-1234 T\ BERHICT THEHEL S0
Nti: O buru na asu Ibo, asusu aka oasu n'efu, defu, aka. Call 1-720-777-1234.
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